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The success of Freudenberger's term burnout (1974), initially used for a clinical picture of air 

traffic controllers, can have different interpretations. On the one hand, the context in which it 

was introduced is emphasised with reference to the automation of work linked to the evolution 

of technology (Berg-Beckhoff et al., 2017; McInerney et al., 2012; Olaude et al., 2013; Ten 

Hoeven et al., 2016), today representing an opportunity for clinical practice and disease 

management (Cilli et al., 2022). On the other hand, it can be understood in the light of 

predisposing personological characteristics, particular traits prior to the phenomenon, as in the 

case of trait anxiety, psychological health, behaviours related to abuse (Louwen et al., 2023; 

Merlo et al., 2013, 2020a, 2020b; Yang & Hayes, 2020). 

From this initial contribution to date, the literature has thus expanded to reach about 27,000 

studies with a large variety of professional categories affected by a lower qualitative and 

quantitative efficiency at work which in our case is related to university health professions 

students (Bullock et al., 2017; Cecil et al., 2014; Cîrstoveanu et al., 2020; Di train et al., 2022; 

Esposito et al., 2020; Gómez & Grisales, 2023; Merlo et al., 2021b; Tilili et al., 2021; Zafar & 

Ansari, 2020). Compared to Freudenberger's original intuition, what should we fear for the 

health of our young people? 
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The most common error is that of not considering that students may not present stress 

symptoms due to a lack of responsibility deriving from educational status. In this phase the path 

would be cantered more on the acquisition of notions, know-how and achievement of a series 

of quantifiable objectives. In this case all interventions aimed at diminishing burnout would 

have been successful. Similarly to mental disorders, towards burnout it is possible to denote the 

emergence of stigma and prejudice (in the light of Jaspers’ work; Jaspers, 1913). 

Recent interdisciplinary studies reaffirm the low interest in the implementation of resilience, 

stress control and reflection on state anxiety (Kunzler et al., 2020). Institutions are often not 

ready to accept all requests for support, although the growing commitment to the formation of 

control and protection systems should be noted. A clear example is directly linked to Covid-19 

pandemic. De Porre and colleagues have raised the question of whether all the problems of 

burnout can actually be considered solved in the light of the various attempts made in the US 

context which has certainly made progress on attempts to stem the phenomenon. 

With reference to the recent period, it is known how the Covid-19 pandemic has affected 

students and health professionals. In this sense, the loss of normal activities and relationships, 

as well as phenomena emerged as closely linked to the lock down and control and infection, 

have represented a considerable field of interest for clinical psychology (Arsandaux et al., 2021; 

Meda et al., 2021; Merlo et al., 2021a; Moroianu et al., 2021; Myles & Merlo, 2022a, 2022b; 

Ranieri et al., 2021; Settineri & Merlo, 2020; Somma et al., 2020). 

Taking the aforementioned reflection as a starting point, we can consider some ideas valid for 

our context. First of all, the area of university missions that must first assume responsibility. 

Does it concern teaching activities related to clinical relationship opening up to transference? 

Particularly relevant is the effort of psychosomatic studies (Guerra et al., 2021; Schüffel, 2019). 

Finding a reading key in the light of the relationship between academia and society now called 

the III academic mission (Settineri, 2023; Settineri & Merlo, 2022) places the problem in a mare 

magnum. It should therefore be noted that the burnout of healthcare professionals is also a 

significant problem for the State, which has recently found itself facing a huge emergency such 

as that of Covid-19. On the training and safeguard of clinicians during the emergency there are 

several studies previously published highlighting how it is absolutely essential to be prepared for 

deterioration phenomena on both sides. 

Close to this aim, in the US a new figure emerged as CWO, a promoter of health and well-being 

aimed at increasing resilience. The emphasis placed on consciousness reaffirms the service 

performed on the value of reality-testing, even in the absence of a relevant psychopathology. 
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The responses from the US seem to start from common sense and an ideal worldview. All 

strategies could well be imported into Europe as has already been done in countries such as 

Germany (Kunzler et al., 2020).  

Among the emerged possibilities: 

1) support for learning and culture; 

2) measurement and monitoring of phenomena; 

3) reduction of stigma; 

4) use of technology (great trust in the future as in the case of artificial intelligence); 

5) great promise on prevention (largely outdated topic inevitably dealing with costs); 

6) diversified recruitment of the workforce as an ideal need for a felix sanitas. 

Leitmotif of this contribution: are we sure that the above-mentioned choices really represent a 

support for the professionals’ well-being translating into better assistance and standards’ 

elevation? 

We must never forget that the origin of the burnout problem also derives from the impossibility 

of responding to environment’s demands in close relation to personal strengths. The problem 

of burnout is therefore in a sense a personality problem meeting external world’s possibilities/ 

impossibilities. 

The question therefore turns towards object relations theory, configuring the sense of the lost 

object and the subsequent relationship with new objects. In this sense, the question approaches 

the Greek sense of Anankè (Mauger& Monette, 2000; Marchini et al., 2021; Mezzalira et al., 

2023a), passing through a continuous training for the acquisition of wisdom that should be 

encouraged from the beginning. Clinical psychology arises from the confluence of several 

theoretical aspects that it has the task of applying, according to the different training. It is 

important to note that the role of clinical psychology in the field physical outcomes deriving 

from mental conditions is clearly increasing. In this sense, the interdisciplinary value of clinical 

psychology appears to be in step with the times and with the needs arising in all areas of clinical 

commitment (Baker et al., 2008; Barchetta et al., 2021; Caputo et al., 2022; Trull et al., 2012; 

Vita et al., 2020).  

It is undeniable the role of training in the prevention of phenomena such as burn out. The 

persecutory experience experienced through symptoms and pain is therefore the source of an 
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emotional fall in the face of any failure (ideal ego), meant as imaginary (such as facing the 

impossibility of therapeutic success) or real (the objective impossibility of restitutio ad integrum). 

From the psychoanalytic approach, some useful reading keys are based on interpretation of 

behaviours, work context and directions assumed by prevention of pathological phenomena. 

Donnet (2000) suggested particular attention to the quality of relationship with patients, the 

method applied and the implications of a beneficial transformation in treatment. In other words, 

that authenticity that has always given health care serenity in the context of care. 

Political debates and government manoeuvres are of fundamental importance in the path of 

health sciences. For example, the current debate is cantered on the government's economic 

planning document. The perceived risk concerns a possible reduction in healthcare expenditure 

with a consequent decrease in the attention given to patients, clinicians and institutions and 

therefore in the standards of care. 

Returning to academic effort in avoiding maladaptation phenomena of health professionals, it 

would be appropriate to reserve more useful space for the treatment and prevention of adverse 

phenomena. Temporality is of fundamental importance in the activation of resources useful for 

the aforementioned purposes as well as in clinical terms (Mezzalira, 2018; Mezzalira et al., 

2023b). Starting from here, experimental projects could represent the beginning for the 

implementation of those resources necessary to avoid health issues, in line with what was 

suggested by Csikszentmihalyi (2000) which refers to the assertiveness of consciences. 

Conflict of Interest Statement 

The authors declare that the research was conducted in the absence of any potential conflict of 

interest. 

  



 

MJCP|11, 2, 2023 Burnout in training health professionals 

5 

 

References 

1. Arsandaux, J., Montagni, I., Macalli, M., Texier, N., Pouriel, M., Germain, R., ... & Tzourio, C. (2021). Mental 

health condition of college students compared to non-students during COVID-19 lockdown: The 

CONFINS study. BMJ open, 11(8), e053231. https://doi.org/10.1136/bmjopen-2021-053231  

2. Baker, T. B., McFall, R. M., & Shoham, V. (2008). Current status and future prospects of clinical psychology: 

Toward a scientifically principled approach to mental and behavioral health care. Psychological science in the public 

interest, 9(2), 67-103. https://doi.org/10.1111/j.1539-6053.2009.01036.x  

3. Barchetta, S., Martino, G., Craparo, G., Salehinejad, M. A., Nitsche, M. A., & Vicario, C. M. (2021). 

Alexithymia is linked with a negative bias for past and current events in healthy humans. International Journal 

of Environmental Research and Public Health, 18(13), 6696. https://doi.org/10.3390/ijerph18136696  

4. Berg-Beckhoff, G., Nielsen, G., & Ladekjær Larsen, E. (2017). Use of information communication 

technology and stress, burnout, and mental health in older, middle-aged, and younger workers–results from 

a systematic review. International journal of occupational and environmental health, 23(2), 160-171.  

https://doi.org/10.1080/10773525.2018.1436015  

5. Bullock, G., Kraft, L., Amsden, K., Gore, W., Prengle, B., Wimsatt, J., ... & Goode, A. (2017). The prevalence 

and effect of burnout on graduate healthcare students. Canadian medical education journal, 8(3), e90.  

https://doi.org/10.36834/cmej.36890  

6. Caputo, A., Vicario, C. M., Cazzato, V., & Martino, G. (2022). Psychological Factors as Determinants of 

Medical Conditions, Volume II. Frontiers in psychology, 13, 865235.  

https://doi.org/10.3389/fpsyg.2022.865235  

7. Cecil, J., McHale, C., Hart, J., & Laidlaw, A. (2014). Behaviour and burnout in medical students. Medical 

education online, 19(1), 25209. https://doi.org/10.3402/meo.v19.25209  

8. Cilli, E., Ranieri, J., Guerra, F., Ferri, C., & Di Giacomo, D. (2022). Naturalizing digital and quality of life in 

chronic diseases: Systematic review to research perspective into technological advancing and personalized 

medicine. Digital Health, 8. https://doi.org/10.1177/20552076221144857  

9. Cîrstoveanu, C., Oprea, B., Burtăverde, V., Dimitriu, M., Stoian, A. P., Ionescu, A. C., ... & Chiper, B. (2020). 

Emotional intelligence and the perception of stressors at work among healthcare employees in neonatology 

and paediatrics. Mediterranean Journal of Clinical Psychology, 8(3). https://doi.org/10.6092/2282-1619/mjcp-

2678  

10. Csikszentmihalyi, M. (2000). Beyond boredom and anxiety. Jossey-bass. https://doi.org/10.1037/10516-164  

11. DePorre, A., Banerjee, G., Mitchell, J. D., Brzezinski, M., & Ballard, H. A. (2023). Burnout in Medicine: Are 

We Asking the Right Questions?. The Permanente Journal, 27(2), 123. https://doi.org/10.7812/TPP/23.033  

12. Di Trani, M., Pippo, A. C., & Renzi, A. (2022). Burnout in Italian hospital physicians during the COVID-19 

pandemic: the roles of alexithymia and defense mechanisms. Mediterranean Journal of Clinical Psychology, 10(1).  

https://doi.org/10.1080/13548506.2023.2229243  

13. Donnet, J. L. (2000). Ils ne mouraient pas tous... Revue française de psychanalyse (Paris), 64(5), 1461-1471. 

https://doi.org/10.3917/rfp.g2000.64n4.1115  

https://doi.org/10.1136/bmjopen-2021-053231
https://doi.org/10.1111/j.1539-6053.2009.01036.x
https://doi.org/10.3390/ijerph18136696
https://doi.org/10.1080/10773525.2018.1436015
https://doi.org/10.36834/cmej.36890
https://doi.org/10.3389/fpsyg.2022.865235
https://doi.org/10.3402/meo.v19.25209
https://doi.org/10.1177/20552076221144857
https://doi.org/10.6092/2282-1619/mjcp-2678
https://doi.org/10.6092/2282-1619/mjcp-2678
https://doi.org/10.1037/10516-164
https://doi.org/10.7812/TPP/23.033
https://doi.org/10.1080/13548506.2023.2229243
https://doi.org/10.3917/rfp.g2000.64n4.1115


 
MJCP|11, 2, 2023 Settineri & Merlo 

6 

 

14. Esposito, G., Passeggia, R., Pepicelli, G., Cannata, A., Parlato, F., & Freda, M. F. (2020). Mentalizing the 

University experience: an exploratory study on the relationship between university students' reflective 

functioning, psychological well-being and academic performance. Mediterranean Journal of Clinical 

Psychology, 8(2). https://doi.org/10.6092/2282-1619/mjcp-2415  

15. Freudenberger, H. J. (1974). Staff burn‐out. Journal of social issues, 30(1), 159-165.  

https://doi.org/10.1111/j.1540-4560.1974.tb00706.x  

16. Gómez, J. F. P., & Grisales, A. M. (2023). Executive functioning in college students with anxiety and 

depression: a multivariate analysis. Mediterranean Journal of Clinical Psychology, 11(1).  

https://doi.org/10.13129/2282-1619/mjcp-3596  

17. Guerra, F., Ranieri, J., Passafiume, D., Lupi, D., Maccarone, D., Pisani, F., ... & Di Giacomo, D. (2021). 

Psychosomatic interactions in kidney transplantation: role of personality dimensions in mental health-related 

quality of life. Therapeutic Advances in Chronic Disease, 12. https://doi.org/10.1177/20406223211024359  

18. Jaspers, K. (1913). Psicopatologia generale, a cura di R. PRIORI, Il Pensiero Scientifico, Milano. 

19. Kunzler, A. M., Helmreich, I., Chmitorz, A., König, J., Binder, H., Wessa, M., & Lieb, K. (2020). 

Psychological interventions to foster resilience in healthcare professionals. Cochrane Database of Systematic 

Reviews, (7). https://doi.org/10.1002/14651858.CD012527.pub2  

20. Louwen, C., Reidlinger, D., & Milne, N. (2023). Profiling health professionals’ personality traits, behaviour 

styles and emotional intelligence: a systematic review. BMC Medical Education, 23(1), 1-56.  

https://doi.org/10.1186/s12909-023-04003-y  

21. Marchini, F., Langher, V., Napoli, A., Balonan, J. T., Fedele, F., Martino, G., ... & Caputo, A. (2021). 

Unconscious loss processing in diabetes: associations with medication adherence and quality of 

care. Psychoanalytic Psychotherapy, 35(1), 5-23. https://doi.org/10.1080/02668734.2021.1922492  

22. Mauger, J., & Monette, L. (2000). Pure culture. Revue française de psychanalyse, 1391-460. 

23. McInerney, S., Rowan, M., & Lawlor, B. (2012). Burnout and its effect on neurocognitive performance. Irish 

Journal of Psychological Medicine, 29(3), 176-179. https://doi.org/10.1017/S0790966700017213  

24. Meda, N., Pardini, S., Slongo, I., Bodini, L., Zordan, M. A., Rigobello, P., ... & Novara, C. (2021). Students’ 

mental health problems before, during, and after COVID-19 lockdown in Italy. Journal of psychiatric 

research, 134, 69-77. https://doi.org/10.1016/j.jpsychires.2020.12.045  

25. Merlo, E. M., Sicari, F., Frisone, F., Alibrandi, A., & Settineri, S. (2020a). Personality types and dreaming in 

future health professionals: Effect of age and gender. International Journal of Dream Research, 160-172.  

https://doi.org/10.11588/ijodr.2020.2.70571  

26. Merlo, E. M., Stoian, A. P., Motofei, I. G., & Settineri, S. (2020b). Clinical psychological figures in healthcare 

professionals: Resilience and maladjustment as the “cost of care”. Frontiers in Psychology, 11, 607783.  

https://doi.org/10.3389/fpsyg.2020.607783  

27. Merlo, E. M., Stoian, A. P., Motofei, I. G., & Settineri, S. (2021). The role of suppression and the maintenance 

of euthymia in clinical settings. Frontiers in psychology, 12, 677811. https://doi.org/10.3389/fpsyg.2021.677811  

https://doi.org/10.6092/2282-1619/mjcp-2415
https://doi.org/10.1111/j.1540-4560.1974.tb00706.x
https://doi.org/10.13129/2282-1619/mjcp-3596
https://doi.org/10.1177/20406223211024359
https://doi.org/10.1002/14651858.CD012527.pub2
https://doi.org/10.1186/s12909-023-04003-y
https://doi.org/10.1080/02668734.2021.1922492
https://doi.org/10.1017/S0790966700017213
https://doi.org/10.1016/j.jpsychires.2020.12.045
https://doi.org/10.11588/ijodr.2020.2.70571
https://doi.org/10.3389/fpsyg.2020.607783
https://doi.org/10.3389/fpsyg.2021.677811


 

MJCP|11, 2, 2023 Burnout in training health professionals 

7 

 

28. Merlo, E., Sicari, F., Frisone, F., Costa, G., Alibrandi, A., Avena, G., & Settineri, S. (2021a). Uncertainty, 

alexithymia, suppression and vulnerability during the COVID-19 pandemic in Italy. Health Psychology 

Report, 9(2), 169-179. https://doi.org/10.5114/hpr.2021.104078  

29. Merlo, L. J., Trejo‐Lopez, J., Conwell, T., & Rivenbark, J. (2013). Patterns of substance use initiation among 

healthcare professionals in recovery. The American Journal on Addictions, 22(6), 605-612.  

https://doi.org/10.1111/j.1521-0391.2013.12017.x  

30. Mezzalira, S. (2018). Temporal Distortions and Continuity of the Perceptive Experience. Physiological 

Aspects and Phenomenological Considerations. Verifiche, 47(1-2), 213-241. 

31. Mezzalira, S., Pick, E., & Palmieri, A. (2023a). Nachtraglichkeit and apres-coup in the Psychological Scientific 

Literature: A Systematic Review and Future Perspectives. Psychoanalytic Psychology, 40(2), 82-89.  

32. Mezzalira, S., Santoro, G., Bochicchio, V., & Schimmenti, A. (2023b). Trauma and the Disruption of 

Temporal Experience: A Psychoanalytical and Phenomenological Perspective. The American Journal of 

Psychoanalysis, 83(1), 36-55. https://doi.org/10.1057/s11231-023-09395-w  

33. Moroianu, L. A., Moroianu, M., Toma, A., Barbu, R. E., Ardeleanu, V., & Nitoi, L. C. (2021). 

Psychopathology in patients diagnosed with SARS COV 2: A brief report. Mediterranean Journal of Clinical 

Psychology, 9(1). https://doi.org/10.6092/2282-1619/mjcp-2982  

34. Myles, L., & Merlo, E. (2022). Elucidating the cognitive mechanisms underpinning behavioural 

activation. International journal of psychological research, 15(1), 126-132. https://doi.org/10.21500/20112084.5400  

35. Myles, L., & Merlo, E. (2022). Incongruities between perceived control and desire for control: accounting 

for depressive symptomology in adolescence. Psychiatria i Psychologia Kliniczna (Journal of Psychiatry & Clinical 

Psychology), 22(1). https://doi.org/10.15557/PiPK.2022.0005  

36. Olalude, F. O. (2013). Work values, achievement motivation and technostress as determinants of job 

burnout among library personnel in automated federal university libraries in Nigeria. Library Philosophy and 

Practice, 1. 

37. Ranieri, J., Guerra, F., Cilli, E., Caiazza, I., Gentili, N., Ripani, B., ... & Di Giacomo, D. (2021). Buffering 

effect of e-learning on Generation Z undergraduate students: A cross-sectional study during the second 

COVID-19 lockdown in Italy. Mediterranean Journal of Clinical Psychology, 9(2). https://doi.org/10.13129/2282-

1619/mjcp-3051  

38. Schüffel, W. D. (2019). History of psychosomatic medicine as scientifically-based medicine in Europe: 

approaching the experience. Global Psychosomatic Medicine and Consultation-Liaison Psychiatry: Theory, Research, 

Education, and Practice, 27-66. https://doi.org/10.1007/978-3-030-12584-4_3  

39. Settineri, S. (2023). Italian Academic Third Mission and Clinical Psychology. Mediterranean Journal of Clinical 

Psychology, 11(1). https://doi.org/10.13129/2282-1619/mjcp-3780  

40. Settineri, S., & Merlo, E. M. (2020). Fear of contamination. Mediterranean Journal of Clinical Psychology, 8(1).  

https://doi.org/10.6092/2282-1619/mjcp-2424  

41. Settineri, S., & Merlo, E. M. (2022). Clinical Psychology & MOOC (Massive Open Online 

Courses). Mediterranean Journal of Clinical Psychology, 10(1). https://doi.org/10.13129/2282-1619/mjcp-3401  

https://doi.org/10.5114/hpr.2021.104078
https://doi.org/10.1111/j.1521-0391.2013.12017.x
https://doi.org/10.1057/s11231-023-09395-w
https://doi.org/10.6092/2282-1619/mjcp-2982
https://doi.org/10.21500/20112084.5400
https://doi.org/10.15557/PiPK.2022.0005
https://doi.org/10.13129/2282-1619/mjcp-3051
https://doi.org/10.13129/2282-1619/mjcp-3051
https://doi.org/10.1007/978-3-030-12584-4_3
https://doi.org/10.13129/2282-1619/mjcp-3780
https://doi.org/10.6092/2282-1619/mjcp-2424
https://doi.org/10.13129/2282-1619/mjcp-3401


 
MJCP|11, 2, 2023 Settineri & Merlo 

8 

 

42. Somma, A., Marelli, S., Gialdi, G., Castelnuovo, A., Mombelli, S., Ferini-Strambi, L., & Fossati, A. (2020). 

Latent changes in perceived quality of sleep related to the COVID-19 quarantine measures in Italian 

university students: understanding the role of personality and internalizing symptoms. Mediterranean Journal of 

Clinical Psychology, 8(3). https://doi.org/10.6092/2282-1619/mjcp-2550  

43. Ter Hoeven, C. L., van Zoonen, W., & Fonner, K. L. (2016). The practical paradox of technology: The 

influence of communication technology use on employee burnout and engagement. Communication 

monographs, 83(2), 239-263. https://doi.org/10.1080/03637751.2015.1133920  

44. Tlili, M. A., Aouicha, W., Sahli, J., Testouri, A., Hamoudi, M., Mtiraoui, A., ... & Mallouli, M. (2021). 

Prevalence of burnout among health sciences students and determination of its associated factors. Psychology, 

health & medicine, 26(2), 212-220. https://doi.org/10.1080/13548506.2020.1802050  

45. Trull, T. J., Ebner-Priemer, U. W., Brown, W. C., Tomko, R. L., & Scheiderer, E. M. (2012). Clinical psychology. 

The Guilford Press. 

46. Vita, R., Caputo, A., Quattropani, M. C., Watt, T., Feldt-Rasmussen, U., Puleio, P., ... & Martino, G. (2020). 

Quality of life in patients with hyperthyroidism: where do we stand?. Mediterranean Journal of Clinical 

Psychology, 8(2). https://doi.org/10.6092/2282-1619/mjcp-2521  

47. Yang, Y., & Hayes, J. A. (2020). Causes and consequences of burnout among mental health professionals: A 

practice-oriented review of recent empirical literature. Psychotherapy, 57(3), 426.  

https://doi.org/10.1037/pst0000317  

48. Zafar, M., & Ansari, K. (2020). Sleep disorders among undergraduate health students in Bristol, United 

Kingdom. Mediterranean Journal of Clinical Psychology, 8(3). https://doi.org/10.6092/2282-1619/mjcp-2494  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

©2023 by the Author(s); licensee Mediterranean Journal of Clinical 
Psychology, Messina, Italy. This article is an open access article, licensed 
under a Creative Commons Attribution 4.0 Unported License. 
Mediterranean Journal of Clinical Psychology, Vol. 11, No. 2 (2023).  

International License (https://creativecommons.org/licenses/by/4.0/). 

DOI: 10.13129/2282-1619/mjcp-3781 
  

https://doi.org/10.6092/2282-1619/mjcp-2550
https://doi.org/10.1080/03637751.2015.1133920
https://doi.org/10.1080/13548506.2020.1802050
https://doi.org/10.6092/2282-1619/mjcp-2521
https://doi.org/10.1037/pst0000317
https://doi.org/10.6092/2282-1619/mjcp-2494

