
	Pseudonym
	Age 
	Marital Status
	Level of education
	Working position
	Duration of relationship
	Children
	First request for help
	Forms of violence
	Step of help seeking
	Complaint

	Serena
	48
	separate
	middle school
	Cook assistant
	25 years
	3
	After 23 years of IPV
	physical, sexual, psychological, and stalking
	Police
Informal help
AVC
	present

	Mariagrazia
	50
	separate
	high school diploma
	Counselor, actress
	15 years
	2
	After 8 years of IPV
	physical and psychological 
	Police
Private services (legal, couple psychotherapist)
AVC
	absent

	Libertà
	37
	separate
	high school diploma
	unemployed
	19 years
	2
	After 19 years of IPV
	physical and psychological
	Police
AVC
	present

	Frettella
	38
	separate
	high school diploma
	teacher
	14 years
	2
	After 12 years of IPV 
	physical, sexual, psychological,
	Family mediator,
Ecclesiastical services,
Private services (legal)
AVC
	absent

	Deborah
	42
	separate
	high school diploma
	shop assistant
	22 years
	2
	After 15 years of IPV
	physical and psychological 
	Private services (legal and psychological),
Police
AVC
	present

	Giovanna
	40
	separate
	high school diploma
	secretary
	8 years
	1
	After 7 years of IPV
	physical and psychological 
	Police
AVC
	present

	Dafne
	38
	separate
	university degree
	unemployed
	9 years
	1
	After 8 years of IPV
	physical and psychological 
	Police
Informal help
AVC
	present

	Rosy
	45
	separate
	high school diploma
	Call center operator
	18 years
	2
	After 18 years of IPV
	Physical, psychological and stalking
	Informal help
AVC
	absent
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