Abstract:

Background:

1.
Involving patients in the development of pharmaceutical products at pre-launch stage, challenges/mitigations experienced for their involvement.

2.
Examine the present state of patient involvement at pre-launch stage.

Methods:

A survey of Market Access (MA) and Health Economic and Outcomes Research (HEOR) professionals at International Society for Pharmacoeconomics and Outcomes Research (ISPOR) Glasgow 2017 was carried out. Responses were examined using thematic and descriptive analyses to capture professionals’ suggestions about involvement of patients at pre –launch stage and how to resolve any issues identified. 

Results:

The results showed that patients are not currently involved in this process, depriving them of benefits associated with involvement, such as improved health outcomes and safety. Participants advocated involvement of patients in the developments of pharmaceutical products at pre-launch. This may help to improve adherence and quality of life (QoL) of patients hence ensuring effective use of pharmaceutical products. Also, it may help to generate deeper understanding of issues important to patients. 

Conclusion: 

Patients are to be involved at pre-launch stage of pharmaceutical product development as they are the end users. Their involvement can ensure adherence to early stage development regulations. This may also facilitate effective networking among relevant stakeholders. While it is generally agreed that patients should be involved to ensure adherence to regulations, problems are experienced that could be resolved by effective communication, and understanding of external issues and how to tackle them. 
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